
 

 

 

 

  
  

 WELCOME 

The Louisiana Association 
of Student Financial Aid 

Administrators (LASFAA) 
website is a place for the 
LASFAA membership to 
stay in touch with each 

other and share the latest 
information about financial 
aid, legislative news and 

more.  
 

LASFAA is an association 
with over 500 members 
consisting of educational 
institutions, lenders and 

organizations dedicated to 
serving students, parents, 

and agencies with the 
dissemination of 

information related to 
student financial aid. 

LASFAA is an association 
with over 500 members 
consisting of educational 
institutions, lenders and 

organizations dedicated to 
serving students, parents, 

and agencies with the 
dissemination of 

information related to 
student financial aid. 

 
To our students and 

families, it is our pleasure 
to help you achieve your 

educational goals through 
financial aid programs. 

Bookmark our website and 
use it as a reference for 

your financial aid matters. 
Feel free to contact any 

Executive Board member 
if the association can be of 

additional assistance. 
 

Membership Questions:  
Contact 

 MemberRelations 
@lasfaa.org. 

IN-LINE WITH 
LASFAA 
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MESSAGE 
  

From the President  
   

 

I am elated to serve as your 2020 LASFAA President. As one year come to a close and a new year is upon 

us, bringing with it new opportunities, new challenges and—I can confidently predict—a new list 

of accomplishments for our association, respective universities and for the students who make us proud. I am 

thrilled to be working with this country best financial aid administrators and I look forward to yet another 

year of learning, training and community service.  “Good better best; Never Let It Rest; Until Your Good Is 

Better and Your Better is Best!”  

Dr. Alan Jackson, Jr currently serves as the Assistant Director of Financial Aid & Scholarship at Southern 

University Shreveport (SUSLA).  Dr. Jackson has worked in the financial aid profession since 2008. Prior to 

returning to SUSLA. He served as the Financial Aid Director of Wiley College in Marshall, Texas as well as 

the Executive Financial Aid Director of Arkansas Baptist College in Little Rock, Arkansas.  Dr. Jackson 

remained active within the Louisiana Associations of Student Financial Aid Administrators. He has provided 

numerous training sessions at conferences on a variety of financial aid topics and has been a member, chair, 

or co-chair of many committees. Dr. Jackson is a licensed realtor with Keller Williams Realty. He has sold 

over 30 million dollars in real estate since becoming licensed in 2015. He received the 2016 Rookie of the 

Year Award as well as the 2017 Top Producer Award.   Alan is currently ranked number 1 at Keller Williams 

Red River office. He is also ranked 43 out of 738 agents in Northwest Louisiana. Alan is the owner of JMAX 

Credit Repair, LLC. JMAX has helped hundreds of clients improve their credit scores. Alan is a father of two 

boys and he prides himself on being able to mentor hundreds of male youth throughout his career.  He believes 

the best example he can be for his boys is to lead by example.  In addition to being an established entrepreneur 

and business owner; Dr. Jackson holds a Bachelor of Science degree in Biology as well as a Master of Arts 

degree in Adult Education from Northwestern State University. He also holds a Doctor of Education degree 

in Higher Education Administration   
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LSU Health Shreveport Welcomes Latora Green 
 

The LSU Health Shreveport Office of Student Financial Aid is happy to 

welcome our new Student Financial Aid Counselor, Latora Green, to the 

family.  Latora comes to the office from the Southern University 

Shreveport/Bossier Campus with eight years of experience in financial aid.  

She began her first seven years at the Georgia Piedmont Technical College in 

Georgia followed by a career at Valencia College in Florida.  While at Southern 

University, she became an active member of LASFAA, serving as the Training 

Committee Chair and currently serving as Board Secretary.  As it relates to her 

career in Financial Aid, “I really believe in the value of being a positive 

influence in people’s lives and what better way to do that than assisting pupils 

to achieve their educational potential by helping award and disburse 

monetary resources,” said Mrs. Green.  The highlight of working in Financial 

Aid for her is graduation.  “Knowing that I played a part with a student matriculating and earning their 

degree and working to find and resolve the challenges a student may face,” is the greatest joy for her.  

Mrs. Green looks forward to continuing to learn in the future.  According to her, “There is a connection 

between living and learning: If we fail to learn, we aren’t truly living.  Therefore, I want to keep learning 

and challenging myself whenever possible.”   Welcome to the team, Mrs. Green!   
 

GREAT THINGS ARE BLOOMING AT 

MCNEESE… 

 

 Congrats to Financial Aid Counselor Lauren Buller on 

the birth of her beautiful baby girl Adalynn (picture to 

the right ) 

 Associate Director Brittany Duplechian is due to bring 

her newest blessing into the world any day now 

 Please welcome Diana Corrigan as Financial Aid 

Counselor 

 Please welcome Kaylnn Borges Mejias as Financial 

Aid Counselor 

 
 

                       

 
 
 
 

 

  



 

 

 
 

 

Fraud Prevention: It's a Campus-Wide Issue 

 

 

Student Aid Perspectives is an occasional, longer-format series designed to offer thought-provoking articles on current student aid topics written by expert 

authors. The opinions offered and statements made do not imply endorsement by NASFAA or the authors' employers and do not guarantee the accuracy of 

information presented. 

By Dr. Amy Cable 

When I began in financial aid almost 15 years ago, I thought financial aid fraud simply referred to a student lying on their FAFSA 

or verification worksheet. Today, financial aid fraud is far more sophisticated, changing the student aid landscape and requiring 

more vigilance than ever. Financial aid fraud and cybercrimes come in many forms including online identity theft, distance 

education schemes, fraud/theft by school employees, falsification of documents, and compromised computer systems.   

Financial aid administrators have a fiduciary responsibility to report suspected fraud. Because financial aid fraud has become 

more complex, it is harder to identify and navigate the process of reporting suspected fraud. Just as Title IV administration is a 

campus-wide initiative, so is student aid fraud. Fraud may involve multiple offices outside of financial aid, such as the business 

office, the admissions office, the registrar's office, e-learning divisions, and academic departments. Several offices may need to 

coordinate to uncover the scope of fraud occurring at the institution and report it to all appropriate entities. 



 

 

A Multimillion-Dollar Problem 

In recent years, Louisiana, the state where I work, has been the victim of multiple financial aid fraud cases. In December 2018, a 

Shreveport man pled guilty to financial aid fraud in a scheme that resulted in improper payment of more than $400,000 in federal 

student aid. In March 2019, a former financial aid administrator responsible for verification pled guilty to solicitation and receipt 

of bribes. Louisiana is not alone in this battle. A glance at press releases from the U.S. Department of Education's (ED) Office of 

Inspector General (OIG) website reveals a startling number of fraud cases each year throughout the country. In July 2019, the U.S. 

Justice Department arrested three women who stole more than $1 million in federal financial aid through Fullerton College in 

California. Individuals in Mississippi operated a student aid fraud ring that falsely enrolled hundreds of students in distance 

education programs and submitted FAFSAs to the U.S. Department of Education. The OIG estimated the loss to be upwards of 

$2.5 million in Title IV funds. 

Making Fraud a Priority 

Given the number and variety of fraud schemes, made even more complex in the digital age, financial aid office staff and others 

on campus need to take proactive steps to deal with fraud. 

For this reason, I feel it's time for colleges and state organizations to make preventing and identifying fraud a priority – and the 

first step is to present regular financial aid fraud workshops. Such workshops can highlight a variety of topics including updates 

on fraud cases, cybersecurity issues, and methods fraud prevention.   

Hosting a fraud workshop isn't difficult once you commit to it. To begin, reach out to the OIG for your region. The OIG will 

likely be more than willing to come to your campus to inform administrators about fraud issues such as cybersecurity and internal 

and external threats. Being on the front line, the OIG is aware of both national and local cases, and can discuss new, sophisticated 

fraud attempts. Involve all financial aid staff in the workshop, as fraud can happen at any level, and be sure to invite leaders from 

departments beyond the financial aid office. Schools must embrace the idea that fraud is an institutional issue that can impact all 

aspects of the college, not just the financial aid office. Chancellors, admissions directors, IT staff, vice chancellors for student 

and academic affairs, business/bursar administrators and online learning administrators all need to take a role in protecting Title 

IV funds. 

Consider expanding the reach of your fraud workshop by inviting nearby institutions or requesting a session or workshop as part 

of your annual state association conference. Fraud often involves multiple institutions, so we need to work together to combat it 

effectively. If one college is being impacted, it is likely other colleges are experiencing similar issues – perhaps without knowing 

it. 

As with campus-level workshops, state-level workshops should feature presentations by the OIG. Include round-table discussions 

to talk about trends, ways to identify fraud, and reporting practices. In addition, make sure to discuss best practices other 

institutions are using. Don't reinvent the wheel if you can learn from each other! 

Regular updates are crucial, particularly as fraud is becoming increasingly complex and more difficult to identify and catch. As a 

best practice, institutions should host a fraud workshop every other year, and state associations could do so at least as often to 

https://www.justice.gov/usao-wdla/pr/shreveport-man-pleads-guilty-financial-aid-fraud-scheme-bossier-parish-community
https://www.shreveporttimes.com/story/news/crime/2018/12/17/man-guilty-bpcc-financial-aid-fraud/2338459002/
https://www.shreveporttimes.com/story/news/crime/2018/12/17/man-guilty-bpcc-financial-aid-fraud/2338459002/
https://www.justice.gov/usao-edla/pr/former-delgado-community-college-financial-aid-officer-sentenced-probation-after
https://www2.ed.gov/about/offices/list/oig/newsroom.html
https://www.insidehighered.com/quicktakes/2019/07/01/us-charges-3-student-aid-fraud-fullerton-college
https://www.insidehighered.com/quicktakes/2019/07/01/us-charges-3-student-aid-fraud-fullerton-college
https://www2.ed.gov/about/offices/list/oig/semiann/sar77.pdf
https://www2.ed.gov/about/offices/list/oig/index.html


 

 

keep everyone up to date on fraud trends. In addition, institutions should review, on an annual basis, their internal practices for 

identifying and reporting fraud. Consider developing specific policies and procedures for reporting fraud and make staff aware 

of them. 

Fraud Prevention as an Integrated Approach 

Schools have instituted practices, such as alternating disbursement timelines, building collaboration between departments, and 

sharing lists of flagged names with other schools, to cut down on potential fraud. As electronic fraud is on the rise, the IT 

department should be part of fraud-prevention and identification efforts. Adding layers of security, such as two-factor 

identification, can help minimize threats. 

Some institutions have hired compliance officers to oversee fraud prevention on an institution-wide level. Creating mechanisms 

to monitor IP addresses, assessing common email addresses and bank, and looking for unusual enrollment patterns can greatly 

reduce the potential for fraud. 

As we integrate different administrative offices into fraud prevention, ED has a role as well. While the financial aid community 

has been proactive in reaching out to the OIG, other than the advent of unusual enrollment history, ED has offered little in the 

way of insight or guidance on fraud for schools.  Should it be in their purview to provide training – such as hosting webinars and 

conference sessions highlighting patterns of potential fraud – and other information resources to schools to aid in fraud prevention 

efforts? 

Being Proactive 

Student aid fraud is a big problem that isn't going away. In fact, as digital transactions become more prevalent, fraud will likely 

become more pervasive and sophisticated. Financial aid offices are vulnerable, but fraud schemes often touch several different 

offices at the institution. Relying only on the financial aid office to mitigate fraud limits the ability to prevent or identify fraud, 

and it also shifts time and attention away from the majority of financial aid applicants who are not committing fraud. To be 

effective, fraud prevention must be given priority and approached as a college-wide issue. It takes someone to initiate these efforts, 

and you can't prevent fraud if you're not thoroughly informed, so I urge all financial aid offices to work with the OIG and host an 

interdepartmental fraud workshop now. 

*** 

Amy Cable is the executive director of Process Management at the Louisiana Community and Technical College System in Baton Rouge, 

Louisiana. Amy has 16 years of higher education administration. She is an experienced leader within the Division of Enrollment Management 

and Financial Aid, having served in several leadership roles in state, regional, and national associations. Amy holds a Bachelor of Arts in 

Criminal Justice, a Master of Public Administration, and a Doctor of Education from the University of Memphis. 

 

 



 

 

YOUR DOLLARS MAKING A DIFFERENCE IN 

THE COMMUNITY… 
 

 

Thank you LASFAA members for your generosity! 

 



 

 

 

Additional informatin can be found at the site listed below: 

http://ldh.la.gov/assets/oph/Coronavirus/resources/Colleges_Universities_COVID-19.pdf 

 

http://ldh.la.gov/assets/oph/Coronavirus/resources/Colleges_Universities_COVID-19.pdf


 

 

         
 

 
Verification Gateway 

Verification transformed giving you time savings and flexibility.  

 
 
 By Inceptia  
 
 
 
It’s estimated that one-third of FAFSAs are selected for verification, creating extra work for schools as 
well as the students they serve.  
 
With Inceptia’s innovative Verification Gateway solution, the verification process is easier, faster and 
more accurate for students and financial aid departments. It pairs a fully automated process with the 
flexibility of optional personal interaction to offer the industry’s smartest and most innovative verification 
outsourcing solution.  
Students and parents can quickly and securely navigate verification via our mobile-ready, self-help web 
portal and receive alerts so they know what documentation is needed and when they’ve completed their 
requirements. Plus, our highly trained Verification Specialists are available to answer questions via a 
dedicated toll-free number, if needed.  
 
Verification Gateway offers schools a means to award students faster, reduce compliance risk and 
incoming call volume, and increase efficiency. The ability to package student files and disburse aid more 
quickly, plus the ability to view all submitted data and access to student progress views saves time and 
eliminates cumbersome paperwork.  
 
To learn more about Verification Gateway and Inceptia’s other financial aid management solutions, stop 
by our booth at LASFAA. We look forward to seeing you!  
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LASFAA Spring 2020 Conference 

Register Today 
April 15, 2020 Board Meeting 
April 16, 2020 Conference  

Central Louisiana Technical Community College  
516 Murray Street, Alexandria, LA 70301 

 Holiday Inn Downtown Alexandria 

701 4th St, Alexandria, LA 71301 

(318) 541-8333 

Room rate is $99 

Deadline to Reserve is April 1 

Your room block code is LAS. Alternatively, you can book online using this link: LASFAA Booking Link 

Spring Conference Newbie Track agenda 

Spring Conference Mid-Level Track Agenda 

Spring Conference Upper Management Track Agenda 

 

 

Amenities Sky Cormier 

Cost of Attendance Amy Marix 

Fall Program Melinda Kemper 

Fall Site LaCharlotte Garrett 

Spring Program Brad Meyers 

Spring Site Kelly Caruso 

Diversity Awareness and Professional 
Development Brittani Williams 

Exhibitor Liaison Joni Leggio 

Financial Aid Awareness Sharmain Lazard 

Finance Brad Meyers 

Legislative Advocacy Deborah Paul 

Long Range Planning Taina Savoit 

Member Relations Brad Meyers 

Nominations, Awards, and Archives Amy Cable 

Publications Amanda Brady 

Site Selection Shannon Cross 

SWASFAA Liaison Shannon Guillory 

Technology/Automation Rebecca Amy 

Training LaTora Green 

https://lasfaa.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2032553
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.holidayinn.com%2Fredirect%3Fpath%3Dhd%26brandCode%3DHI%26localeCode%3Den%26regionCode%3D1%26hotelCode%3Dalxdt%26_PMID%3D99801505%26GPC%3DLAS%26cn%3Dno%26viewfullsite%3Dtrue&data=02%7C01%7Camycable%40lctcs.edu%7C9d798a2670ab4fad664708d785919a89%7Cd9eb9b28cf7c443a887565e9f9beabfe%7C1%7C0%7C637124732762649894&sdata=JYoILc%2BSRXD7gCie9kwppxjPohTkDWySlNKsMqpoyXE%3D&reserved=0
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20Boot%20Camp.docx
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20Boot%20Camp.docx
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20LASFAA.docx
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20LASFAA.docx
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20Upper%20Management.docx
https://www.lasfaa.org/assets/docs/spring2020agenda/Conference%20Agenda%20Upper%20Management.docx


 

 

 

Have you seen the new LASFAA website? 

https://www.lasfaa.org/ 

Have you signed up for E-Lists yet? 

We are  no longer using the list-serv for communications.   

Go to LASFAA.ORG 

After you log in, go to My Features (under my Profile), 

-click on E-lists.  

You can subscribe for email delivery of LASFAA notifications! 

 

https://www.lasfaa.org/

